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The PG Department of Business Administration cordially invite your 

gracious presence to guest lecture on 

“EXPERIENCIAL MARKETING” 

Date & Time : Wednesday, 28th  September 2022 at 8:30 a.m 

 
 

Resource Persons 

Prof.Lalitha Ramakrishnan 
Professor and Centre Head of Karaikal Campus , Pondicherry 

                                                        

                            

    INVITATION 
 

Organized by: 

PG DEPARTMENT OF  

 BUSINESS ADMINISTRATION 

K.B.N COLLEGE – PG CENTRE 



 
 
 
 
 

EXPERIENTIAL MARKETING 

 REPORT 

 

 Guest Lecture is a chance for MBA students to interact with different 

personalities from different fields and can extract knowledge, lessons from 

their experiences, clarify their doubts. KBN College, PG Department of 

Business Administration has organised guest lecture on “EXPERIENTIAL 

MARKETING” for final MBA students (Batch 2021 – 2023).on 28.09.2022. 

The guest is Prof. Lalitha Ramakrishnan, Prof. & Centre Head of Karaikal 

Campus, Pondicherry.  

Objectives 

The main objectives behind organising this guest lecture are - 

o To know the concept of experiential marketing 

o To understand the Innovation, Invention and Customer 

satisfaction. 

o To know the innovations in experiential marketing. 

o To know about different styles of marketing. 

o To know the reasons behind adoption of experiential 

marketing. 

o To know the companies that adopted experiential marketing. 

 

 The guest spoke about the innovations in experiential marketing, 

social media advertising, digital marketing, channels of marketing involving 

face to face, offline, ingredients of experiential marketing, event marketing, 

ambush marketing, attack marketing, buzz marketing, stealth marketing 

and reasons behind the adoption  of experiential marketing.  

 



 
 
 
 
 

 

 

Outcomes 

 Boosting brand recognition through experiential marketing 

 Attracting new customers is possible through experiential marketing 

 Building brand awareness and brand affinity through experiential                   

marketing 

  Total 68 students had attended the guest lecture. The guest 

was felicitated on 29.09.2022 by Principal and other administrators. 
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GUEST LECTURE  PRESS COVERAGE 
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The PG Department of Business Administration cordially invite your 

gracious presence to guest lecture on 

“HANDLING PERSONAL CRISES” 

Date & Time : Thursday, 29th  September 2022 at 8:30 a.m 

 
 

Resource Persons 

Prof.Lalitha Ramakrishnan 
Professor and Centre Head of Karaikal Campus , Pondicherry 

                                                        

                            

    INVITATION 
 

Organized by: 

PG DEPARTMENT OF  

 BUSINESS ADMINISTRATION 

K.B.N COLLEGE – PG CENTRE 



 
 
 
 
 

 
 
 
 

PG DEPARTMENT OF BUSINESS ADMINISTRATION 
(MBA Programme) 

 

HANDLING PERSONAL CRISES  

 REPORT 

29.09.2022 

 Guest Lecture is a chance for MBA students to interact with different 

personalities from different fields and can extract knowledge, lessons from 

their experiences, clarify their doubts. KBN College, PG Department of 

Business Administration has organised guest lecture on “HANDLING 

PERSONAL CRISES” for MBA final year students (Batch 2021 – 2023).on 

29.09.2022. The guest is Prof. Lalitha Ramakrishnan, Professor and Centre 

Head of Karaikal Campus, Pondicherry.  

  

Objectives 

The objectives behind organising this guest lecture is - 

o To know the different types of crises a human being face. 

o To know the symptoms of stress. 

o To know the reasons for crisis 

o To know the strategies to overcome stress. 

 The guest spoke about the eustress, distress, the symptoms of stress – 

like physical symptoms, mental symptoms, behavioural symptoms, 

emotional symptoms, various diseases that may attack due to stress like 



 
 
 
 
 

diabetes, skin diseases, ulcers, effects of stress – BOSS (Burned Stress 

Syndrome), CFS (Chronic Fatigue Syndrome), factors that create stress, 

workplace stress, ABC (Awareness Balance Control) strategy for relieving 

stress, crisis mgt. techniques, time mgt. 

Outcomes 

 ABC strategy for relieving stress 

 Time management 

 Ways to minimise stress 

 Total 62 students had attended the guest lecture. The guest was 

felicitated on 29.09.2022 by Principal and other administrators. 

 

  



 
 
 
 
 

GUECT LECTURE PHOTOS 
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